OUR
RESPONSE

March 16, 2020: Mooresville Public Library closes to the
public to help in "flattening the curve"

WiFI signal boosted for parking lot connection
Digital resources expanded

Library cards issued by mail for access to e-Resources

May 16, 2020: Library opens for curbside service only

Curbside pickup of holds and curbside document services
72 Hour quarantining of returned items

Instructional videos on using digital resources

Facebook Live Storytimes

Teen Discord server

June 8, 2020: Library re-opens to the public for limited hours

Touchless self-checks

Plastic screens at all service desks

Limited capacity and masks required for all visitors and staff
Virtual Summer Reading Program

Curbside service continues as an option

August 1, 2020: Library returns to regular hours

Curbside made a permanent option for patrons
Regular virtual programs for all age groups

January 13, 2021: Library dedicates one computer station for
patrons to schedule and register for vaccine appointments

Staff trained to assist people in scheduling appointments



